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Dear Sirs,

Three months ago, at the completion of the installation of replacement
windows in my house, | was promised a 3 to 5 percent drop in my energy use in
my house. Since that time these windows have met their promise.

During that time my energy bill, particularly for gas, has increased 35%. |
have many friends with the same experience. | still have yet to see any proof that
this is necessary. Instead of citing justifiable increased exploration, piping and
storage efforts LG&E has simply passed on “increased prices” without justifying
to the public where these prices originate.

This appears to be more a case of bad planning and an attempt to raise
our energy prices to those of locations which have no resemblance to Louisville.
This will drain money away from the city of Louisville and the state of Kentucky.

This can’'t go on forever if we intend to maintain our population and
economy. | would appreciate any help you can give me in this matter.
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